
  
  
    
      Skip to main content
    
    
      
      
    
          
	  
        


                  
            
              
                
                    
    


  

                

              
 
            

          
 
            
    
        
          
                    
          
            

                              
                  
                    
                      
                        
                          
    
  
  
    
      
      
  
  
  

      
      News & Events:
    
  
     

    
      
  
        
    Printer Fleet Management: What Is TCO?

  

  
    Simple Tips for Customizing Document Management

  

  
    What Can You Do With DocuWare?

  

  
    How DocuWare Supports Employees

  


  
      

          
        Previous
                Next
      
      



    

  
  

  
  





    

  



  

                        

                      
 
                    
  
                  

                
               
              
                
                
        
                                    
                        
                            
                            
                                
                                      
    
    
    
      
              
                
    



  

                                

                            
 
                                

                                
                            
                                
                                       
  
  
    
      
      
            MENU



      
    

  



  

  
  

            
      
                

  
    
      Login
    

  


                

  
    
      Contact Us
    

  


                

  
    
      E-Support
    

  


                

  
    
      Meters
    

  


                

  
    
      Service
    

  


                

  
    
      Order
    

  


                

  
    
      PAY INVOICE
    

  


                

  
    
      Facebook
    

  


                

  
    
      Twitter
    

  


                

  
    
      LinkedIn
    

  


                

  
    
      YouTube
    

  


          

  

            


  



  
  
      

        


        
        	
                
        	                
                
                    800.333.0737
                
                
                

                
                
                    800.333.0737
                

            
        	        


        
                    

        
        
        

    
                    
  




                                

                            
 
                            

                        
 
                    
 
                          
                 
              
              
                
 
               

            



                          
                
                  
                

                
                  
                    
                      
                        
                            
    
            
  Main navigation

  

      
    
              	
                About Us
        
                                	
                Print Outside The Box
        
              
	
                The Best Of Both Worlds
        
              
	
                Experienced Team
        
              
	
                Responsive Support
        
              
	
                Environmental Stewardship
        
              
	
                Happy Clients
        
              
	
                Career Opportunities
        
              


  
              
	
                Commercial & Industrial Print
        
                                	
                Sheet-fed Digital Presses
        
              
	
                Wide Format Sign and Graphics Printers
        
              
	
                Finishing Systems
        
              
	
                Workflow Solutions
        
              
	
                EFI Fiery Expert Certified
        
              


  
              
	
                Office Systems
        
                                	
                Multifunction Copiers
        
              
	
                Networked Printers
        
              
	
                Wide Format Solutions
        
              
	
                Interactive Whiteboards
        
              
	
                Pure Water Systems
        
              


  
              
	
                Software and Solutions
        
                                	
                Office Software and Solutions
        
              
	
                Commercial and Industrial Print Workflow Solutions
        
              


  
              
	
                Fleet Management
        
                                	
                Fleet Assessment & Managed Print Services
        
              
	
                Large Deployments
        
              
	
                Remote Monitoring
        
              
	
                Onsite Support
        
              
	
                Continuous Optimization
        
              


  
              
	
                Resources
        
                                	
                Upcoming Events
        
              
	
                Blog
        
              
	
                Technology News
        
              
	
                Toner Cartridge Recycling
        
              
	
                Downloads
        
              
	
                Remote Toolbox
        
              
	
                How-To-Videos
        
              


  
              


  


  


  

                        

                      
 
                    

                  

                

              
                      

    




 
   
          
                       
       
  
       

    
 
       
          
            
          
                            
                            
                            
                            
              

              

              
                
                  
                                        
                    
                      
                        
                          
                            
                                                             
  
  
    
      
      


  
    
          

      
  
          
            That page is not here.



We're sorry but the page you are looking for is not available. It's possible it was moved or it never existed.


What now?


	If you think we have a broken link, please contact us and let us know.
	You can always just browse to a different page. You can click here to go to the home page.
	Or, you can simply use our handy search form.






      


      



    

  




                          

                        

                       
                    
  

                    
                  
 
                
 
              
 


              

            
 
          
    
    
        
         

                      
              
                
                  
                      
    
  
  
    
      
      
            Why EBP?


At EBP, it’s our mission to help you print outside the box. Beyond copiers and printers, we provide the customized solutions, services, software and workflow that streamline your company’s processes to help you work smarter, not harder.


As your dedicated, full-service partner, our entire team is committed to exceeding your expectations on every level. We are family-owned, driven by family values and proud to be part of the Ricoh USA family group, recognized industry-wide for our organization's excellence in service year after year. Simply put, we’re here to help - every day and in any way that we can. 


Learn more about our NPS score
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            Four Locations To Serve You



Latham (Albany, NY)

518.783.0737

4 Airport Park Blvd. P.O. Box 926

Latham, NY 12110


Liverpool (Syracuse, NY)

315.451.0391

4709 Crossroads Park Drive Suite 108

Liverpool, NY 13088


Rochester, NY

585.351.2275

302 N. Goodman Street Suite E201

Rochester, NY 14607


Vestal (Binghamton, NY)

607.786.6277

1901 Vestal Parkway Unit 1 South West

Vestal, NY 13850
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